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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialised system for worldwide standardisation. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organisation to deal with particular fields of mutual
interest. Other international organisations, governmental and non-governmental, in liaison with
ISO and IEC, also take part in the work.

Software product evaluatian

- Part 1: General overview

- Part 2: Planning and management

- Part 3: Process for
- Part 4: Processsr
- Part 5: Process for,

Annex A form: i f this part of ISO/IEC 14598. Annexes B, C, D, E and F are for
informatiogt on



https://webstore.iec.ch/publication/10133&preview

© ISO/IEC ISO/IEC 14598-5:1998(E)

Introduction

Software products are becoming more and more important in all domains of industry and services.
It is therefore necessary to be able to evaluate the quality of these software products.

Software products are extremely varied. They are produced to fulfil very diverse requirements in
terms, for example, of functionality. Their context for use can also be very varied such as in the case
of application software in a management information system, of software embedded in other
products or of game software, to cite a few examples.

Potential benefits from evaluation are:

- the developer can use the results of the evaluation of its jgfod

ation is to provide quantitative results concerning

software product qualityxthat.are ible, acceptable to and can be depended on by any
interested party.

The evaluation pro;e ibed as>a step-wise procedure that allows expression of evaluation
requirements in teyn ) aracteristics as defined in ISO/IEC 9126. The evaluation takes

into account vario ents that can be considered as part of the software product, e.g. design
documentatior reports, source code or user documentation. It is recommended
that the eyas ary of evaluation modules that define evaluation methods. These
evaluation~xod quldybe standardised, although no provision for that is proposed in this

standard. The evaluationfeads to the production by the evaluator of an evaluation report.

This evaluation process is a generic abstract process that follows the model defined in ISO/IEC
9126. Therefore, this process is applicable within all primary life-cycle processes defined in

ISO/IEC 12207. Specific supporting life-cycle processes defined in ISO/IEC 12207 are directly

related to the evaluation process. They are quality assurance, verification, validation, joint review
and audit.

The tailoring process defined in ISO/IEC 12207 is built in the evaluation process defined in this
standard by allowing the user to specify and design the evaluation activities.

The evaluation process described here may be used to test the conformity to standards such as
ISO/IEC 12119


https://webstore.iec.ch/publication/10133&preview

INTERNATIONAL STANDARD © ISO/IEC ISO/IEC 14598-5:1998(E)

Information technology —
Software product evaluation —
Part 5: Process for evaluators

1 Scope

implementation of software product evaluation when severa
trust evaluation results. In particular, it may be used_t
ISO/IEC 9126.

- software use
laboratories,

- certification bodies in defining new certification schemes for software products.

2 Conformance

Because of the freedom of choice afforded to the user by the general nature of its recommendations,
a simple claim of compliance with this part of ISO/IEC 14598 is not valid. Any organization
imposing this part of ISO/IEC 14598 as a condition of trade is responsible for specifying and
making public a set of requirements which constitute the terms for compliance for a given
application of this part of ISO/IEC 14598. All requirements of clause 6 should be considered for
applicability.
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3 Normative references

The following standards contain provisions, which through reference in this text, constitute
provisions of this part of ISO/IEC 14598. At the time of publication, the editions indicated were
valid. All standards are subject to revision, and parties to agreements based on this part of
ISO/IEC 14598 are encouraged to investigate the possibility of applying the most recent editions of
the standards indicated below. Members of IEC and ISO maintain registers of currently valid
International Standards.

ISO/IEC 9126:1991, Information technology —  Software product evaluation — Quality
characteristics and guidelines for their use.

ISO/IEC 14598-1:-1), Information technology — Software produef
overview.

ISO/IEC 14598-6:-1), Information technology — Soft
Evaluation modules.
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1) To be published.
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