This is a preview - click here to buy the full publication ‘

ISO/IEC
STANDARD 19770-5

First edition
2013-11-15

Information technolog

Part 5:
Overview 3

Reference number

@ m ISO/IEC 19770-5:2013(E)
BYI=
©ISO/IEC 2013



https://webstore.iec.ch/publication/10733&preview=1

ISO/IEC 19770_5:2013(‘/ This is a preview - click here to buy the full publication

@%
S

COPYRIGHT PROTECTED DOCUMENT

© ISO/IEC 2013
All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized otherwise in any form
or by any means, electronic or mechanical, including photocopying, or posting on the internet or an intranet, without prior
written permission. Permission can be requested from either ISO at the address below or ISO’s member body in the country of
the requester.

ISO copyright office

Case postale 56 « CH-1211 Geneva 20

Tel. + 41 22 749 01 11

Fax + 4122749 09 47

E-mail copyright@iso.org

Web www.iso.org

Published in Switzerland

ii © ISO/IEC 2013 - All rights reserved


https://webstore.iec.ch/publication/10733&preview=1

This is a preview - click here to buy the full publication \O/IEC 19770-5:2013(E)

Contents Page
FOT@WOTT ... iv
0 IIETOAUICEION ...t \'
1 SCOPIC ...tk 1
2 NOIIMALIVE FEERTEIICES ...........oooe e
2.1 Approved references
2.2 References Under deVEIOPIMENT. ... 1
2.3 World Wide Web Consortium (W3C) referenCes.........rieeseresees oo 1
2.4 Internet Engineering Task Force (IETF) references ... 1

3.1
3.2
3.3

Software asset management (SAM) ... NNy
4.1 Introduction
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9

5.1
5.2
5.3
5.4
5.5
5.6

© ISO/IEC 2013 - All rights reserved iii


https://webstore.iec.ch/publication/10733&preview=1

ISO/IEC 19770_5:2013(‘/ This is a preview - click here to buy the full publication

Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of information technology, ISO and IEC have established a joint technical committee,
ISO/IEC]TC 1.

International Standards are drafted in accordance with the rules given in the ISO/IEE€ERjrectives, Part 2.

The main task of the joint technical committee is to prepare International Standafds. Dxaft International
Standards adopted by the joint technical committee are circulated to naty ‘ 3
Publication as an International Standard requires approval by at least 7
casting a vote.

Attention is drawn to the possibility that some of the elements of ghis\document may be'the subject of
patent rights. ISO and IEC shall not be held responsible for identifyi

ISO/IEC 19770 consists of the following parts, 3 g maation technology — Software

asset management:
rmance

Part 1: Processes and tiered assessment of cpnfo

Part 2: Software identificatio
Part 5: Overview and vocabtdary
The following parts are er |

Part 3: Software entitléem

11, respectively.
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0 Introduction

0.1 Overview

International Standards in the ISO/IEC 19770 family of standards for software asset management (SAM)
address both the processes and technology for managing software assets and related IT assets. Because
IT is an essential enabler for almost all activity in today’s world, these standards must integrate tightly
into all of IT. For example, from a process perspective, SAM standards must be able to be used with all
Management System Standards, because software and software management are essential components
of any modern Management System. From a technology perspective, SAM standards for information
structures provide not only for data interoperability of software management data, but also provide the
basis for many related benefits such as more effective security in the use g ftware SAM standards

identification and mitigation.

0.2 SAM family of standards

The terms and definitigns provided in this part of ISO/IEC 19770:

a) cover commonly used terms and definitions in the ISO/IEC 19770 family of standards;

b) will not cover all terms and definitions applied within the ISO/IEC 19770 family of standards; and
c) do notlimit the ISO/IEC 19770 family of standards in defining terms for their own use.

To reflect the changing status of the SAM family of standards, this part of ISO/IEC 19770 is expected to
be updated on a more frequent basis than would normally be the case for other ISO/IEC standards.
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Information technology — Software asset management —

Part 5:
Overview and vocabulary

1 Scope
This part of ISO/IEC 19770 provides:
a) an overview of the ISO/IEC 19770 family of standards;

b) anintroduction to software asset management (SAM);

c) s based; and

d) ily of standards

This part of ISO/IEC 19770 is applicable to all types of e.g. commercial enterprises
government agencies, and non-profit org

2 Normative references

The following documents, 1n whole orlin p exnormatively referenced in this document and are
indispensable for its appli€ation, a e only the edition cited applies. For undated
references, the latest editio uent (including any amendments) applies

2.1 Approved
ISO/IEC/IEEE 24@,

Extensible Markup~J&nguage (XML) 1.1 (Second Edition) W3C Recommendation, http://www.
w3.org/TR/2008/REC-xml-20081126/

XML Schema Definition Language (XSD) 1.1 Part 1: Structures, W3C Recommendation, http://www.
w3.org/TR/xmlschemall-1/

XML Schema Definition Language (XSD) 1.1 Part 2: Datatypes, W3C Recommendation, http://www.
w3.org/TR/xmlschemall-2/

2.4 Internet Engineering Task Force (IETF) references

RFC 1034, Domain Names - Concepts and Facilities, November 1987, http://tools.ietf.org/html/rfc1034

1) ISO/IEC/IEEE 24765 is a “snapshot” of the SEVOCAB (systems and software engineering vocabulary) database,
which is available at: http://www.computer.org/sevocab

2) To be published.
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RFC 3986, Uniform Resource Identifier (URI): Generic Syntax, January 2005, http://tools.ietf.org/html/rfc3986
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