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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with 1ISO and IEC, also take part in the work. In the field of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.
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Introduction

Anyone who uses application software needs accurate information about how the software will help the users
accomplish a task. The documentation might be the first tangible item that the users see, and so influences
the first impressions the users have of the product. If the information is supplied in a convenient form and is
easy to find and understand, the users can quickly become proficient at using the product. Therefore, well-
designed documentation not only assists the users and helps to reduce the cost of training and support, but
also enhances the reputation of the product, its producer, and its suppliers.

Requirements for designers and developers of user
software engineering — System life cycle processe

07:2008, Systems and software
was developed to assist those who
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Systems and software engineering — Requirements for testers
and reviewers of user documentation

1 Scope

This International Standard supports the interest of software users in receivi
and usable documentation. This International Standard defines the prog
products are tested.

tools or methodologies.

jewing of user documentation
ihcludes activities throughout the

This International Standard specifies processes for us
(Clause 5). It is not limited to the test and review phas

This International Standard provides th i equirements for the testing and reviewing of user
documentation (Clause 6), including both pri - documents used in the work environment by
quals, online help, tutorials, and user reference

e computer-based training (CBT) packages and specialized course materials intended primarily for use
in formal training programs;

e documentation produced for installers, computer operators, or system administrators who are not end
users;

e maintenance documentation describing the internal operation of systems software.

This International Standard is applicable to testers, reviewers, and other related roles, including a variety of
specialists:

e usability testers, documentation reviewers, and subject-matter experts;

e information designers and architects who plan the structure and format of products in a documentation
set;
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e usability specialists and business analysts who identify the tasks the intended users will perform with
the software.

The International Standard can also be consulted by those with other roles and interests in the documentation
process.

Managers of the software development process or the documentation process should consider the testing of
documentation as part of their planning and management activities. Project managers, in particular, have an
important role in planning the testing and reviewing of documentation.

Testing of the documentation is likely to highlight any defects or nonconformances in tools that are used to
create or display on-screen documentation. Similarly, usability testing of the documentation is likely to
highlight defects or nonconformances with the presentation or layout of documentation and associated
graphics and other media. As a result, there are a number of roles that should be inyolvedNq the testing of
documentation because their work affects the content, display or presentation of dogOne atio for the user,

~Mor example authors
ced and acquirers of
what testing has been
ing from a supplier.

product Quality Require

ISO/IEC 25000 serieé of§ ards. arti SO C 25051 :2006 Software engmeer/ng — Software
Shelf (COTS) software pro

and testing user docupientatio
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