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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of information technology, ISO and IEC have established a joint technical committee,
ISO/IEC]TC 1.

The procedures used to develop this document and those intended for its further~maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval critexjia needed for
the different types of document should be noted. This document was drafted/in“accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directivesy.

constitute an endorsement.

For an explanation on the meaning of IS
assessment, as well as information aboutISO’s a
to Trade (TBT) see the following URL: Forewo
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Introduction

The objective of this International Standard is to provide principles, definitions, and a model for
governing bodies to use when evaluating, directing, and monitoring the use of information technology
(IT) in their organizations.

This International Standard is a high level, principles-based advisory standard. In addition to providing
broad guidance on the role of a governing body, it encourages organizations to use appropriate standards
to underpin their governance of IT.

Most organizations use IT as a fundamental business tool and few can function effectively without it. [T
is also a significant factor in the future business plans of many organizations

Expenditure on IT can represent a significant proportion of an organizatiqn’s expeunditure of financial

effects on organizations can be significant.

The main reasons for these negative outcomes are the emp i ye technjcal, financial, and
scheduling aspects of IT activities rather than emphasis on thewl! 3

assist those at the highest level of organlzatlons to
ethical obligations in respect of their organizatio

This International Sta dard i add imarily to the governing body. In some (typically smaller)

organizations, the hody can also be executive managers. This International
Standard is app
i ership s

design, and own

The implementation Qf'g is covered by ISO/IEC TS 38501.
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Information technology — Governance of IT for the
organization

1 Scope

This International Standard provides guiding principles for members of governing bodies of
organizations (which can comprise owners, directors, partners, executive managers, or similar) on the
effective, efficient, and acceptable use of information technology (IT) withipthejr organizations.

It also provides guidance to those advising, informing, or assisting gove g bodies. They include
the following:

— executive managers;

efalists, retail or industrial

they can haveconfidence in the organization’s governance of IT,
— informing and guiding governing bodies in governing the use of IT in their organization, and

— establishing a vocabulary for the governance of IT.
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