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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees established
by the respective organization to deal with particular fields of technical activity. ISO and IEC technical
committees collaborate in fields of mutual interest. Other international organizations, governmental and non-
governmental, in liaison with ISO and IEC, also take part in the work. In the field of information technology, ISO
and IEC have established a joint technical committee, ISO/IEC JTC 1.

IEEE Standards documents are developed within the IEEE SOC|et|es arcN th Stdards Coordlnatlng

validity of any patent rights_i
patents or patent claims for

connection with supmissi
any, or in any Iic y
advised that determinz

entirely their own »
Association.

Engineering
Organization qn agreement between ISO and IEEE.

ISO/IEC 29119 consists of the following standards, under the general title Soffware and systems
engineering — Software testing:

— Part 1: Concepts and definitions
— Part 2: Test processes
— Part 3: Test documentation

— Part 4: Test techniques
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Introduction

The purpose of the ISO/IEC/IEEE series of software testing standards is to define a generic process model for
software testing that can be used by any organization when performing any form of software testing. It
comprises test process descriptions that define the software testing processes at the organizational level, test
management level and dynamic test levels. Supporting informative diagrams describing the processes are
also provided. ISO/IEC/IEEE 29119 supports dynamic testing, functional and non-functional testing, manual
and automated testing, and scripted and unscripted testing. The processes defined in this series of
international standards can be used in conjunction with any software development lifecycle model. Each
process is defined using the generic process template that is provided in ISO/IEC TR 2010 Guidelines
for Process Description, and covers the purpose, outcomes, activities, tasks and ipfo items of each
test process.

This series of international standards aims to
information required to manage and perform softwz
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Software and systems engineering — Software testing —

Part 2:
Test processes

1 Scope

2 Conformance

2.1 Intended usage

ISO/IEC/IEEE 29119\ typically inyolves 3
There are two @-‘ 1 [

ISO/IEC/IEEE 29119.

d by demonstrating that all of the requirements (i.e. shall statements) of the full set

of processes defined_in this part of ISO/IEC/IEEE 29119 have been satisfied.

2.1.2 Tailored conformance

When this part of ISO/IEC/IEEE 29119 is used as a basis for establishing a set of processes that do not
qualify for full conformance, the subset of processes for which tailored conformance is claimed, is recorded.
Tailored conformance is achieved by demonstrating that all of the requirements (i.e. shall statements) for the
recorded subset of processes have been satisfied.

Where tailoring occurs, justification shall be provided (either directly or by reference), whenever a process
defined in Clauses 6, 7 and 8 of this part of ISO/IEC/IEEE 29119 is not followed. All tailoring decisions shall
be recorded with their rationale, including the consideration of any applicable risks. Tailoring decisions shall
be agreed by the relevant stakeholders.

EXAMPLE Where organizations follow information item management processes in standards such as ISO 15489
(Information and documentation - Records management) or ISO 9001 (Quality management systems - Requirements) or

© ISO/IEC 2013 — All rights reserved
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use similar internal organizational processes, they can decide to use those processes in place of the information item
management tasks defined in this part of ISO/IEC/IEEE 29119.

3 Normative references

The following documents, in whole or in part, are normatively referenced in this document and are
indispensable for its application. For dated references, only the edition cited applies. For undated references,
the latest edition of the referenced document (including any amendments) applies.

ISO/IEC/IEEE 29119-1, Software and systems engineering — Software testing — Part 1: Concepts and
definitions

ISO/IEC/IEEE 29119-3, Software and systems engineering — Software testing — Part 3,-Test documentation
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