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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with 1ISO and IEC, also take part in the work. In the field of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.

Technical Reports of typ
they can be transformed |
be reviewed until the data they

of the elements of this document may be the subject of patent
sible for identifying any or all such patent rights.
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Introduction

The purpose of this Technical Report is to define a framework and consistent terminology for the specification
and evaluation of the usability of an interactive system. Specifying and evaluating usability will assist those
developing and acquiring interactive systems. It describes a framework that defines a set of information items
as part of a human-centred approach to the design of an interactive system. The framework is intended to
assist in documenting and communicating usability-related information through the system development
life cycle.

The human-centred design approach of ISO 9241 2101) is well established andfocuses pecifically on making

the terminology that is nor
in ISO/IEC 25000.

To ensure that thege\in
used in combina i

ISO/IEC 15289 and

for the purpo es capab|llty assessment. Process models and assomated information items for
human-centred i of interactive systems are contained in 1SO 9241-210 and ISO/PAS 18152,
respectively.

While this Technical Report focuses on information items needed as the basis for design and development of
interactive systems, the data contained in the information items can support post-development activities such
as (product) conformity assessment as defined in ISO/IEC 17000:2004.

1) Previously ISO 13407.
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Systems and software engineering — Systems and software
product Quality Requirements and Evaluation (SQuaRE) —
Common Industry Format (CIF) for usability: General framework
for usability-related information

1 Scope
eNxgommon Industry
eractive systems. |t
the relationship of the
framework elements. The intended users of the framework are ide t|f| II as the situations in which the

process. It is intended to be used in conjunction with existing
ISO 20282, ISO/IEC 9126 and the SQuaRE series
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