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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with ISO and IEC, also take part in the work. In the field of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC 4TC

The main task of the joint technical committee is to prepare Interhati Is. Praft International
Standards adopted by the joint technical committee are circulated to\natioha ies oting. Publication as

of one of the following types:

— type 1, when the required support ca 3 f jcation of an International Standard,
despite repeated efforts;

— type 2, when the subject is still undeptechnicakd ent or where for any other reason there is the
future but not immediate possibility of\an International Standard;

— type 3, when the jointech offected data of a different kind from that which is
normally published tate of the art”, for example).

Technical Report P 278 ubject to review within three years of publication, to decide whether
they can be transformred In i andards. Technical Reports of type 3 do not necessarily have to
be reviewed until the @ s onsidered to be no longer valid or useful.

Attention is dra QsSibili at’some of the elements of this document may be the subject of patent
rights. ISO and | responsible for identifying any or all such patent rights.

ISO/IECZR which\ijs a Technical Report of type 3, was prepared by Joint Technical Committee
ISO/IEC JTEY, i

ISO/IEC TR 29138 ~egpSists of the following parts, under the general title Information technology —
Accessibility considerations for people with disabilities:

— Part 1: User needs summary
— Part 2: Standards inventory

— Part 3: Guidance on user needs mapping

© ISO/IEC 2009 — All rights reserved Vv
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Introduction

ISO/IEC JTC 1 believes that the work in the area of Information Communication Technology (ICT)
standardization for accessibility is a major undertaking, encompassing many global, regional and local
interests. Additionally, there are significant standards efforts taking place in 1ISO, IEC, ITU and the national
and regional standards bodies as well as various consortia/fora and user groups.

ISO/IEC JTC 1 established a Special Working Group on Accessibility (SWG-A) in 2005._The SWG-A is an
open forum where everyone can participate. Standardization organizations, organizations ofand for people
with disabilities, industry associations and individual experts in ICT accessibility p rt|C|ted in the
development of this part of ISO/IEC TR 29138. This part of ISO/IEC TR 29138 S
original user needs summary submitted by the Trace R&D Center of the Universi

This part of ISO/IEC TR 29138:

— discusses accessibility barriers which people with different disabi
ICT systems;

— gathers accessibility needs of ICT users, including those
needs.

technologies, is increasing, as is the"vari y s€rvices. Our everyday lives are filled with
such products and services. Curre ilable and services, however, are not always

difficulty in operating IC
accessibility, so that pe

Standardization bodies are“sigrting to address disability and age-related issues and will, increasingly, develop
and implement policies and programs in their standards development to include the needs of both people with
disabilities and people with limitations due to age. Individuals have different access needs because of their
different levels of capabilities and disabilities. Particularly people with multiple disabilities have distinct needs.
The great variety and distinctiveness of individual differences make it difficult to gather the needs which
address the widest range of capabilities and disabilities.

Some standards cover limited domains and in such cases some user needs will not apply. For example, visual
accessibility needs are generally not relevant to standards addressing the ability to exert force.
Standardization organizations can selectively use the user needs summary for their own purposes.

ISO/IEC JTC1 encourages standardization organizations to utilize this part of ISO/IEC TR 29138 in a variety
of ways, including developing and improving the coverage of accessibility issues in their ICT standards. JTC1
SWG-A would appreciate feedback from standardization organizations on how they have used this part of
ISO/IEC TR 29138, their findings in general and new work initiated as a result.
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Information technology — Accessibility considerations for
people with disabilities —

Part 1:
User needs summary

1 Scope

developers to take into consideration when developing or revisirig theikstandards.\T hese user needs are also
useful for developers of information technology products and “serviceg or accessibility advocates to
consider.

In addition to identifying user needs, this part of 138..identifies problems that people with
disabilities experience with information se user needs and identifies the
relationship of these user needs with the & dards developers to consider found in
ISO/IEC Guide 71: Guidelines to address ™t 1ee%s ons and people with disabilities when

developing standards.
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