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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right to be represented on that committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the
International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

It was circulated for voting to’ the national bodies of both ISO and IEC, and was approved by both
organizations.

ISO/IEC 17021 consists of the following parts, under the general title Conformity assessment—
Requirements for bodies providing audit and certification of management systems:

— Part 2: Competence requirements for auditing and certification of environmental management systems
[Technical Specification]

The following parts are under preparation:

— Part 3: Competence requirements for auditing and certification of quality management systems [Technical
Specification]

The next revision of ISO/IEC 17021:2011 will reflect the different parts and will become ISO/IEC 17021-1.
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Introduction

This Technical Specification complements ISO/IEC 17021. In particular, it clarifies the requirements for the
competence of personnel involved in the certification process set out in ISO/IEC 17021:2011, Annex A.

The guiding principles in ISO/IEC 17021:2011, Clause 4, are the basis for the requirements in this Technical
Specification.

Certification bodies have a responsibility to interested parties, including their clients and the customers of the
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Conformity assessment — Requirements for bodies providing
audit and certification of management systems

Part 2:
Competence requirements for auditing and certification of
environmental management systems

1 Scope

This Technical Specification specifies additional competence réquire
and certification process for Environmental Managemen
requirements of ISO/IEC 17021.

nents\for_ personnel involved in the audit
MS)\ andcomplements the existing

2 Normative references

ISO/IEC 17021, orm
management sys
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