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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with 1ISO and IEC, also take part in the wor the field of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC

TC 1.

International Standards are drafted in accordance with the rules given in t s, Part 2
The main task of the joint technical committee is to prepare Integ . Draft International
Standards adopted by the joint technical committee are circulated to\nationa o' oting. Publication as

an International Standard requires approval by at least 75 % of {he ™ bodies\casting a vote.

Attention is drawn to the possibility that some of the ele
rights. ISO shall not be held responsible for identifying a
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Introduction

Anyone who uses application software needs accurate information about the correct way to use it. If the
information is supplied in a convenient form and is easy to find and understand, the users can quickly become
proficient at using the product. Consequently their view of the product is positive, with the result that their view
of the supplier is positive too. Hence, well-designed documentation not only assists the user and helps to
reduce the cost of training and support, but also enhances the reputation of the product, its producer and its
suppliers.

Although many software products aim to have user interfaces that behave so intuitive
documentation is needed, this is rarely possible.

Documentat|on |s an essential component of any product. Documentat|on sign\i Y ccess or

e |If the product being developed\sH [ of user with well-known user characteristics and well-
defined tasks, very lit i

ISO/IEC 18019 is based upo
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Software and system engineering — Guidelines for the design
and preparation of user documentation for application software

1 Scope

These guidelines may &
cover all the issu ati

e Software engineget

e Software for progran

o Developersf tools\or creating hardcopy documentation.
e Product designers.

e Application developers.

e Project managers.

e Authors.

e Programmers.

e Translators.

e Localisation staff.
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It is intended for use in all types of organisations, whether or not a dedicated documentation department is
present. In all cases, it can be used as a basis for local standards and procedures. Readers are assumed to
have experience or knowledge of software development or documentation development processes.

This International Standard may also be useful to.
e Developers of tools for creating on-screen documentation.

e People who are evaluating existing or proposed application software.
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