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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with 1ISO and IEC, also take part in the work. In thefield of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.

of one of the following types:

— type 1, when the required support cannot b
despite repeated efforts;

they can be transformed échnical Reports of type 3 do not necessarily have to

Technical Reports of typ Ea G 5 'ect o reviewswithin three years of publication, to decide whether
be reviewed until the data tie d to be no longer valid or useful.

Attention is drawn to the possi at sore of the elements of this document may be the subject of patent
rights. ISO and IEC shé : ponsible for identifying any or all such patent rights.

revised. Changes were made to update the document with current methodologies and to align it with
ISO/IEC 12207:1995/Amd.1:2002.
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Introduction

Documentation is needed for all stages of the software life cycle. As a result, the preparation and maintenance
of documentation constitute a necessary and continuous effort from the inception of the software through to its
disposal. Documentation begins with and is consistent with a software life cycle process, such as the initiation
of a software project, and continues with the design, development, testing, installation, use, modification and
enhancement of the software. The documentation process can be regarded as having ended only when the
information about the software is no longer needed and the use of the software is terminated.

Documentation is an essential component for the success of any softwarg” project, and the production of
documentation implies the commitment of time, effort and money. It is thé spo sibility © management to

ISO/IEC TR 9294 is one of the guidelines of the Documentatiop C 12207:1995/Amd1:2002
(from the viewpoint of managing the products of the docum s). YSO/IEC 15910:1999 and
ISO/IEC FDIS 18019, are guidelines for the user docu hesé documents are useful in
integrating the processes of documentation and software d ISO/IEC 6592:2000 is useful in
identifying the document contents

The guidelines for the Documentation Pfecess.oNSO/I C—gg 5IAmd1:2002 and this Technical Report
describe a management point of view of seftwa ion. The relationships between this document
and other related International Standard igure 1. This TR is one of the guidelines for the
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Figure 1 — Relationship of TR 9294 to documentation International Standards
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TECHNICAL REPdn. 'ISO/IEC TR 9294:2005(E)

Information technology — Guidelines for the management of
software documentation

1 Scope
This Technical Report (TR) offers guidance on the management of softw, mentation to managers
responsible for the production of software or software-based products. Thi a is Intended to assist

stages of the software life cycle.

The principles of software documentatio
projects, much of the detail given in this TR
tailor the recommendations to their particujarT

c¢umentation management. Detailed advice is not
re documents.
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